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WHAT IS CLAIMED IS: 




1 . A method for operating a telecommunications system comprises: 
receiving a telephone call from an extemal telephone lii 
determining a computer network address and switcl>mg data in response to 
the telephone call; 

coupling the telecommunications systeni with a remote 
telecommunications system at the computer network aioress; 

transmitting switching data from th^elecommunications system to the 
remote telecommunications system via the Iht^iiet; and 

coupling the telephone call ^an auto attendant at the remote 
telecommunications system in respons^o the switching data. 
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2. The methk^d of claim 1 ftu-ther comprising: 
receiving adjHtional input from the extemal telephone line; and 
transmitting the additional data to the remote telecommunications system; 
wheram the additional data is processed by the auto attendant. 



The method of claim 2 wherein the additional data comprises 



20 DTMF tones. 



4. The method of claim 2 wherein the additional data comprises voice 

data. 

25 5. The method of claim 2 fiirther comprising receiving response data 

from the auto attendant, the response data determined in response to the additional data. 

6. The method of claim 5 wherein the response data comprises a 
directory of names. 

30 

7. The method of claim 3 wherein the additional data comprises a 
telephone nimiber. 
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selection. 



8. The method of claim 3 wherein the DTMF tones represent a menu 



A telecommunications system operated according to the method of 



5 claim 1. 



^^^^^^^Q^ ^ method for operating a telecommunication^ystem comprises: 

receiving a telephone call from an extemal telep^idne line into the 
teleconmiunications system; 
10 coupling the extemal telephone line to ^^if auto-attendant at the 

telecommunications system; 

outputting a menu selection message to the extemal telephone line; 
receiving input data from tile extemal telephone line for the auto attendant 
via a wide area network, in response t0 the menu selection message; 
15 determining a coniputer network address and switching data in response to 

the input data; 

coupling the/telecommvmications system with a remote 
telecommunications system at the computer network address; 

transmuting switching data from the telecommunications system to the 
20 remote telecomnumications system; and 

TOupling the telephone call to a telephone coupled the remote 
telecomm^jdications system in response to the switching data. 

1 1 . The method of claim 10 wherein the menu selection message 
25 comprises a directory of selectable options. 

12. The method of claim 1 1 wherein the input data represents a menu 
selection in response to the directory of selectable options. 

30 13. The method of claim 1 1 wherein the directory of selectable options 

comprises a directory of selectable names. 



14. The method of claim 13 wherein the input data comprises DTMF 
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tones. 



15. The method of claim 13 wherein the directory of selectable options 
comprises a directory of selectable names. 
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16. The method of claim 10 wherein the menu selection message is 

programmable. 



"^Jp q (f 17. The method of claim 10 




5r compnsmg: 

10 ' when input data fromjjie^temal telephone line is not received within a 

predetermined period of tim^^tlfi^oupling the external telephone, line from the 
telecommunicatioijs-s5^em. 

18. The method of claim 17 wherein the period of time is 

1 5 programmable. 

19. The method of claim 17 wherein the menu selection message is 
determined in response to a particular time of day. 

20 20. A telecommunications server operated as described in claim 10. 

CZlt^^^^ (j^ ^Y^/^ ^ method for operating a teleconmi^mcations system comprises: 

y receiving a telephone call from a telejj}a<5ne extension coupled to the 
telecommunications system; 
25 determining a computer net^^k address identifier and connection data in 

response to the telephone call; 

coupling the telecoplihunications system with a telecommunications 
system at the computer networc address; 

transmitthag connection data from the telecommunications system to the 
30 telecommunications/^stem at the computer network address via a computer network; and 

iupling the telephone call to an auto attendant at the telecommunications 
system at computer network address in response to the connection data. 
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22. The method of claim 21 further coirftHfsing: 
receiving additional data from the tel^Kone extension; and 
transmitting the additional data^^er^e telecommimications system at the 
computer network address; 
5 wherein the addition^l^ata is processed by the auto attendant. 
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23. Thje^ethod of claim 22 wherein coupling the telecommunications 
system with a telecojmnunications system at the computer network address comprises using 
the computer network. 



24. The method of claim 23 wherein the computer network comprises the 



Intemet. 



25. The method of claim 24 wherein the computer network also comprises 
15 a local area network, 

^?^^0^ C/?/^ 26. The method of claim 24 whgFein transmitting connection data from the 
telecommunications system comprises: 

packetizing the cojMgction data to form packetized data; and 
20 transmittipg^e packetized data to the telecommimications system at the 

computer netwojie^odress via the Intemet. 




tones. 
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27. The method of claim 26 wherein the additional data comprises DTMF 



28. A telephone system configured to operate as described in claim 21. 
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29. A computgr^rSgram product configured to direct the telephone system 
to operate as describ^fi<irfclaim 21. 

30. The motiibcy qjf claim 21 wherein the telecommunications system and 
the telecommunications systenTalf tfte computer network address are the same. 



